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7p^ n?, iMik RIP 7 III 0 OT&WIT ^ 31T^, 1999 ^ aft? wftsR 

7^ PF#ffe?T 31Tt?r TRim t, 318lf7r:- 

■l- (1) 31T^ Tpt ^^TfcIR (IMtoT wfl^R) 31T^, 2012 ^ u||li<|| | 

(2) Tfg' 31|i)?| 'ti'(0|'Sl xiuiMci if H0|?ii ^ ?nft75 cfl^ ?riITI 

2. ^ 31T^, 1999 (f^ arpt jp ^ 31T^ ^ W t) ^ 7^-3 ^ 

TrPfcT 1 ^ 13" ?17?t TJTf 3fg^ git " 31^^ 1 ifT 12" ^ 7;^ 317^ 

^ %7it unw I 
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^ ^ (W) ^ ^ Pinfeifea 

3T?T:^^8Eft^ W^- 

"(ii) OT-3ET c||vj4^ yWfte efFM ^ ^ f^, 

Hiijcf) ^ ft' 3Ty ^ 10 yftw 

ftrn yr ^ W?, ^ ^ W ft, ^FTRT WIT I" 

4. ^ 3Tr^ ^ yftfeft ftt ftft ftyr w^i 

TR W, fy) 

[tWn-ITl/4/142/12/3TEn. ] 


1999 ftyft 09 ^1^, 1999, 3T&?pyT 99/3 ft 

ft wyy, 3R11WT, ^ ni, 4 ^ Mcpifta §3{T STT^ ^ 

PiHftl^d ^ fty yy;- 


■HirflJR ’H'«!JT 

grliRjxHT 'd'SIT 3ik cii^lxg 

Mdcil 



301-4/99-^ (Sft^) I^Hlft 31.b.1999 

(fl'H'il 

301-4/99-^ (3Tlf^) fftftf> 31.5.1999 


301-4 / 99-5lt (3nM<f5) 287,1999 


301-4 / 99-51# (3nl^) 17.9,1999 

eft 

301-4 / 99-51# (3#R[)) 30.9,1999 

7ft 

301-8 / 2000-51# (anf^) Rhi'^i 30.3.2000 

eft 

30i-e/2ooo-^ (snt^) R^icp 31.7.2000 

9ft - 

301-8 / 2000-51# (snt^) R'li'O 28.8.2000 

ioft 

306-1 / 99-51# (3n^) 9.11,2000 

lift 

310-1(5)/51#-2000 RHi4> 25.1.2001 

12ft 

301-9 / 2000-51# (3nt^) R'114) 2b.1,2001 

13ft 

303-4/51#-2001 R'll'cp 1.5.2001 

14ft 

306-2/^-2001 R’TO 24.5.2001 

15ft 

310-l(5)/51#-2000 R'll^ 2U.7.2001 

16ft 

310-5(17)72001-51# (31lf^) R'll^ 14.8.2001 

17ft 

301/2/2002-51# (ant^) R^i't’ 22.1.2002 

left 

303/3/2002-51# (ant^) R^i^ 30.1.2002 










[iTTtT III—-0:9^ 4] ^ 3 


19^ 

303/3/2002-51^ (3Ilfe) 28.2,2002 



21^ 

301-6/2002-^ (snMm) 13.6.2002 

22^ 

312-5/2002-5I^ (3nf^) R'li'O 4./',2002 

23^ 

303/8/2002-51^ (snf^) 6,9,2002 

24m 

306-2/2003-3nM55 24.1.2003 

_ ^ - 

25m 

306-2 / 2003-3nM^ 12.3.2003 

26m 

306-2/2003-3nf^ R^i^ 27.3.2003 

27m 

303 / 6 / 2003-51^ (311^) 25.4.2003 

28m 

301-51/2003-3nf^ Rmcr> 5.11.2003 

29m 

301-56/2003-3nMjf) R5Ff> 3.12.2003 

3om 

301-4 / 2004 (Stlf^) RW 16.1.2004 

3im' 

301-2/2004-3nMm ftmm 7.7.2004 

32m 

301-37/2004-8nMm R^l<^ 7.10.2004 

33m 

301-31 /2004-3[T^}m R^icr> 8.12.2004 

34m 


35m 


36m 


37m 

312-7/2003-mTf^ R^ic|> 2.5.2005 

38m 

312-7/2003-3{T^im R'itm 2.6.2005 

39m 

310-3(l)/2003^3n^ RHitU 8.9,2005 

4om 

310-3(l)/2003-3ffffe Rli<^ 16.9.2005 

4im 

310-3(1)/2003-3n^ R'-TRi 29.11.2005 

42m 

301-34/2005-mif^ 7.3.2006 

43m 

301-2/2006-3ni^ 21.3.2006 

44m 

301-34/2006-3TT1^ R^|c|> 24.1.2007 

45m 

301-18/2007-8nf^ R^ia> 5.6.2007 

46m 

301-36/2007-3(1)^ ;i4,1.2008 

47m 

301-14 /2008-3nMm 17.3.2008 

48m 

301-31 /2007-3n®m Rnim 01.9.2008 

49m 

301-25/2009-^3tR R'li4> 20.11.2009 

5om 

301-24/2012-W 19,04.2012 

5im 

301-26/2012-tmR IRmm 20.04.2012 

52m 

30'|_4i /2012-^4)^^'S^k[ iy.09.2012 


piunuil 2:^ c^ | x[s^kH4) (fcf^WlT 3TT^, 2012 ^ 

cj)T^ ^ oJTT^ cf)^ 11 
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^rargi^ CT-gpT ^ ^ 

^ 19.04.2012 ^ 3n^ 

(^4) (5 o 4 ^ ^ srjfM, 20 ^ 3fk 

C^ OT-3[^ Cllvi^ 4 ^ iMkPT 4kT ^ J W! ^ ^ 20 

W| 4 W 4 OT-3m. c[TvJTkt 4kW ^ ykikPT 4kT 2 W! ^ 

^ 11 4f?r, 2012 iJF^W 3fk 44 ^ ^ 4 

^rSk 4t ^ ^ 4^, ^ ^ 4k f^rr w 11 

4^5^ ^ ^3^ ?kt4 4 '^t4s?t 4t, f4>Fr4 *ii>^*i 4 444 (5o4 "^r^ikn) ^wi 

44frf 4t 44kpT 4kT, ^ c^ 4 ^ ^ 41 ^ w t f4 4^ 

J4c;|^| 4 ^1^ 10 ‘W^J 4 3[f4WH gc^(^^K4) c[t 4 OT-SIIT <1lv3'cl'il 2 

tj^kr 4 ^ 11 44cf? 4 OT-STT cjiv3t[4 4 4, 4^ M^iiai ^ii^dk 

iR 44kFT 4kT ^ 44 f 3fk ^ wf 4 4 4tto ^ ^ 3if4w^ ^ 

4 ^,344^ 4^ tl 

skfaiT^ 3Tf4^[5 4 OT-sR ^ 4 ^44 4 ot-3r ^ 

3{te ti 

2 !4|(4<1)^'^ 4 Rh|c[> 03.08.2012 ^ ^ ^ ^I'Sl H'il^^l 44^ ^ 

4, ^RT d4)cii^H <ii\3^4 ]44f4^ 4 4k^ 4 ^pftsn 

c4^ 4 wm 4 f4qki4 44 ^ 4 mf4> ^ Mw^ w 4 

Tn?4f 4 fcP? 3Tte5 gftekicT sfk f4wi4 ^ i 4 Pi^f?ifea 44 

f4f^ ^ W W 2^T'.- 


(i) 44k4 4kT 4 rj4 4 ^ ^ 4rht 4l 3rf4n4 chhti 



4] 
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/ 

( 2 ) ^ w; ^ ^ 3i1?m^ > 3 ^ ^ ^ jrf^ w 

(3) ^ 317 ^ yfiff ^iaai ^ ’ft nWRi'i mJI’H eVfl 1 

3 , (BcI^KcI)']' ^ TTTO ftniM aa TO I TOTOT: ^ 5ITOI, WR MWllRa 

f^twif ^ TO-3iq TR a5t^ 

cfit «[TOR #T TO? ^ ^ a5t^ ^ 3TOfRRT (aa^) Wt gJT f^ 11 

f 

cM ^ ^ TO t' f^troa ( 2 ) m ^i c|5t t'^ir • 

cpt TO? %?T t a# Tn%I/3I^-?TF^ ^ ^ TO 3IFI ^ elWt ?)t WTO ?>t y? 
^ I ^ ^ TOcfT ^ RcpcM (2) TO ^ ’ll TOft TO 5 ITO ?)t 11 

4. TO TOT t tMRT? TOif ^ alyjai cl'Jli ^ TORT, TO 

13^ cTTTO^ TO Mlr i a rfl TO TO TOT 11 TnfefRR TO^JH TOTT t 1% TO-OT cTITOt ^ 
TOITO ^ ^ l l(* T g T fcrt^R TO?^ y'l'flRra ^#3 ^ Taf^ ax'll y|'tt'<l tl ^TOTTO 

#igff c^ ^ 3TO-arRicT (TOtror) ^ ^ ^tor ^ tot ftPmrw ftM 

c^ 3Ta]#T WT TOTT M ytf^ cHTOt ?Tt TO^ TO ftTOI 3^? tl m 

toto if ^ anro to to-to ?tto€ to ar^lsTifTr stUrt lit^^ q^tra c|5t tot to 
^c[)tt 3nTO afi tl 

5 . q)Ni, T!?T ftflro 31% TO »i TIT TO-TO TOTO artoro tjtot > 3 ^ 

c^ TO TOT TO ^ ’ft TO 3 R Tfit TO 3TTOft 11 ql'ftRl'l aft3T Tfft fftftw 31% qt Hl'iqRial 
3 % 3 T 3 craT qft ^ tl T3%a 3TOTTIT TO 3TTOIT tl TOTOR, Ml'ft%'l TfSt PlRqa 31% 
TO qror TOT ’3TO eft TO-TOT TO?rft 33 3T5%?T TO ’ft 3ll?lT? 11 IftIft’R 31^ 3ft3 4<IH3l 
TTtoT eft ^ TO3T ’ftfetrfT TO fftTO3 TWft eft qr?, TTlfeRR ft 30 3nR W ^ 133 ? 

TO-TOT qrroft ^ft sTtero t|? 3T 13^ ^ io irta ^ft toeir to wito 3ftai ^ to ft 

ftfft%TT qft3T 3ft3 30 tot; "ft 3ft^ ’P ^ TO 3 TOT? Tfft Tftft%TT TftftH, 
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^ ^ RcpeM (2) ^ c16c1 Wnftrf t, ^ 3lP|cil4 cf^ feRfT 11 

^ f^f4^ 31^'^K, OT-3R c|i\jT^>^ 3lte)^ <^^i\ ^ 10 mRI^IcI ^ 3TMR 

OT-3T^ cll^tR ^ ^ vd^a+l #HT ^ 3 ^ ^ W ^ 

M 1 (53^rf mfm). ^ N3Pq^ Pnfe ^ ^ 11 

6. 10 ^ ^ ^ OT-31^ ^ ^ f^, ^ 

^3TMT t viM'Hlfer ^ ^ ^ ^ ^ OT-3FT C||v3'^ ^ WU^ 

^ 30^, ^ ^f#[3ft (50^ ^ SnWT W t, I 

3 ftf^ fe ^ ^ ^^T%TT 

7; 20.04.2012 ^ 3T&qto ^3it (si^ ^ iStPm ^ 

cf^l^ ^ ^ ^ f I 3M: ylMteaff 3ik 

cfrf^ ^ ^ ^ ^ ^ ^ cf^ ^ ^ f^ f^ ^ ^ 

^ ^ ^ ^ 3{te ^ ^ I Mf?l^<H 
^^^^^^3^f 3ik ^ifMPRnait ^ ^ ^ 3ik Mfci^ ^ ^f%4f ^ ^ 

^ f^ ^ ^ Cpietl 3fk ^ ^ ill^^ ^NI f^ ^ SRh) KIM 

^ ^ ^ 3ik i'>H^H'^H ^ ^ ^ ^ c[^ ^ wm^ ^ ^ 

tl ^ ^ ?2IH ^ 1^, ^ 03.08.2012 ^ W^Rf ^ 

^ fBcitiixicb)' ^ cf>^ ^ f^ WRf ^ ^ 9fti 

H>!M?I ^ f^ RMfeiRsid ^ ^•— 

(1) vJM^cKi ^ f^ ^ cpTe>H (]?f^ pR^) 3fk ^ f^ 

3 ^ '^RT ^ 3lP|cit4 «MMI I 

(2) ^ 3jh ^ f^, ^ #f7T teR ^ 




[•m 4] 


■qRcT 
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\ 

8. m ^ 5IM MM #? ^ ^ i "'wsr 

M Kmi3Tf 3ft^ Mt Mftiwff ^ ^ ^ ^ iStaJW ^ ^ ^ anwPm 

^ cfjfT 11 IcMM ^ W w t ^ iPrM #! 

M t 3i^ ^ ^ ^ jf gjfe cift ^ ^ ?nfiicT M t, 1^ ^ 

ar^R ^ ^awT ti M ^ ^JfWT I ^£|M 

fenftM ^ ^ PrM ^ ^ ^ ^ ^ ^ ^ ^ ^ 

w ^ ^ im fM ^ t, W^ ^ ^ ^ ^ ^ 

ftjfj?? ^ ^ 11 te "f#?! ^ ^ ^ ^ ^ ^ ' 

^ ^ifl^ t, ?ff ^ ^ 3ft^ m«Ri(ii ^RiMt ^ ^'iiM ff ^ sM 

f I f!tM 3?N^ w\ 3?^-3?^ ^ ^ ^ ^ ^ 

vjq^ qRTV ^ ^ tl 3R^^-3^^ ^3# tg ^!Sn^ 5PTH1 # , 

^ 11 ^ WTH ^ 3nM^ ’1^ '60 Ms' ^ 

^ ^ ^ 3PJ M 3ft^ M 

iRiMf ^ #Ef ^ ^ wsM Ml 

9 1^ 3ft^ JfMl^ TJ5 t f?P 'T'^ll'^lcl'l 3WfRt 'R inscbl ^ ciiwtl ^ 'M 5R4) WI 

W ^ t ft 

M /3ift-M, 3fHM/3fftM ^ Rp? ^Mci cfM/WP^a ^ W^ ^ 

3i^ t sfR ^ Tn?J[) ^ m^-m^ ^ ^ ^ ('^^) 'R 

cMl 3RT: cfR^ M JtRft MM ^ 3Rn^. ^ ^ TftatPPRi ^ 

■g^ TR Rnj^ w%T Mr ^ Mr ^ Mr *f ^rw M Mftl 

10, c^ ^ rr^ wMr Mr M ^ M4 ^i ^ MM ^ M M 

wrffM M if MM OT Ml t, M srRP ^ MM n^m^, 

Mm c^ M Mi €ft ?fr(MMr) M Mrr MM if ijmt ^ M if M M 
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wrto RPiiiH, 2012 ^ "dtPOT te ^rft^ ^ ^ 

^ ^ ^ >yPtf5-c](i w(^ f^ ^ ^f)f ^ ^ ^ ^ witer ^ cpic^ 

^ ^ ^ cfran 3Te[^ ^ viff^ WcTRIT W^... I" cR?, 03.05.2005 ^ vrlfft 

^ M?ff ^ ^ 1?^ ^ te ^#ff, ^ ^ ^ 

^ "^icffeT ^ ^ 3[^fte 11 cR ^ 31^ WI 

/ ' 

^ ^ ■yKTR ?WT, # ftR ^ ‘MRcjd-l^llel ^ t 3jk 

^ Wl t ^>HfeR 3 m 4<W- fct^RTIW 311^ ^ 3^3^! gfej^ ^ I 

11. ^nteR^ ^ ^ ^ ^ f^ t j^.3TRRfR ^ it3[R^ Cf!^ ^ ^ Tn^ w\ 

^[OTT uTKTT t ^ ftite f 3ik ^ ^ ^ ^ ti 

3RT: fcfpRITW cr 4 M Wei Rid [ ^ \5^l4] ^ elF], ^ 'dlRld 'im\, Ril'd cp ^ 

^ 3ik L]Ru[[fff Zf>t uHdcpRf ■?[ vilKft t, 6f^ Rj ^ ^ ^|cn3ft ^ ^dcll 11 
^ e^'j^'tiw wta warn fcfRm, 2012 ^ ^ ^ 3tR[^ ^w w t f^ 
\ ^{^ \ i\H te ^ ^ri^i cjRT^ ^ ^ ^ 'ijRiR^d ^^r^ ^ptt R? 

^ Cf^ ^ ^ 6fR ^ viM'dl^dT ^ efn^ ^ ^ ^ ^ 31^ ^ v^lRq 

12. ^f^3fr ( 51 ^ ^ virf^ ^ M ^ ^t3n^ ^ 

^ ^rPRt efT^ oft. 'jT^ ^ ^tSTRI^ 3[tof?[ ^iRiifi ^ 3nWH(45[^>iRl) 

^ ^ W 2IT! ^ #1T ^ ^ ^ 3IT 3fR WI^ Utor 

^ !?M ^ C^H ^ ^ 1^. ^sfr 3fR M[?lil1Rldl3ff ^ ^ 3jk 

3fR Wfjrf ^ ^ cfR^ ^ 1c^ ^ <Rle>d/^^dVidv['d ^ ^ 

3Ir^tPrt(^i^^^) ^ ^ ^ Rj ^ 3PI JiRiid te ^ didc^ 

tl 
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TELECOM REGULATORY AUTHORITY OF INDIA ' 
NOTIFICATION 

New Delhi, the 1 st October, 2012 

TheTeleconiniunicatioii Tariff(rifty Third Amendment) Order, 2012 

(No. 5 of 2012) 

NO.301-39/2012-F&EA.— In exercise of the powers conferred upon it 
under sub-section (2) of section 11, re^d with sub-clause (i) of clause (b) 
of sub-section (1) of the said section, of the Telecom Regulatory Authority 
of India Act, 1997 (24 of 1997), the Telecom Regulatory Authority of India 
hereby makes the following Order further to amend‘ the 
Telecommunication Tariff Order, 1999, namely: ^ 

1. (1) This Order may be called the Telecommunication Tariff (Fifty 
Third Amendment) Order, 2012. 

(2) This Order shall come into force from the date of its publication 
in the Official Gazette. 


2 . In clause 3 of the Telecommunication Tariff Order, 1999 
(hereinafter referred to as the principal tariff order), for the word and 
figures “Schedule I to XIII”, the word and figures “Schedule I to XU” shall 
be substituted. 


3. , In Schedule II to the principal tariff order, under the heading 
“Tariff’, in the entries occuring against the item “(6) Tariff for prepaid 
service”, in the proviso, for sub-clause (ii) of clause (f), the following sub¬ 
clause shall be substituted, namely:- 

“(ii) a nominal fee, not exceeding ten percent of maximum retail 
price of top up voucher or three rupees, whichever is less, 
shall be levied towards administrative cost or expenses for 
each top up voucher.” 

4. Schedule XIII to the principal tariff order and entries thereunder 

shall be omitted. r. * r * t * . ■ ^ 

RAJ PAL, Advisor (F&EA) 

[AD VT- III/4/142/12/Exty.] 


3 7 f ^ 
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j._ The Telecommunication Tariff Order, 1999 was published in 

the Gazette of India, Extraordinary, Part III, Section 4 under 
notification No.99/3 dated 9^ March, 1999, and 
subsequently amended as given below:- 


Amendment No. 

Notification No. and Date 

1 st 

301-4/99-TRAI (Econ) dated 30.3.1999 

2 nd 

301-4/99-TRAI(Econ) dated 31.5.1999 

3 rd 

/ 

301-4/99-TR;VUEcon) dated 31.5.1999 

4 th 

301-4/99-TRAI(Econ) dated 2817.1999 

5 th 

301-4/99-TRAI(Econ) dated 17.9.1999 

6 th 

301-4/99-TRAI(Econ) dated 30.9.1999 

7 th 

301-8/2000-TRAI(Econ) dated 30.3.2000 

8 th 

301-8/2000-TRAI(Econ) dated 31.7.2000 

9 th 

301-8/2000-TRAI(Econ) dated 28.8.2000 

10 ^ 

306-l/99-TRAI(Econ) dated 9.11.2000 

nth 

310-l(5)/TRAI-2000 dated 25.1.2001 

12 th 

301-9/2000-TRAI(Econ) dated 25.1.2001 

r3th 

303-4/TRAI-2001 dated 1.5.2001 

14 th 

306-2/TRAI-2001 dated 24.5.2001 

15 th 

310-l(5)/TRAl-2000 dated 20.7.2001 

16th 

310-5(17)/2001-TRAI(Econ) dated 14.8.2001 

17 th 

301/2/2002-TRAl(Econ) dated 22.1.2002 

18th 

303/3/2002-TRAI(Econ) dated 30.1.2002 

19 th 

303/3/2002-TRAI(Ecdn) dated 28.2.2002 

20 th 

312-7/2001-TRAI(Econ) 14.3.2002 

21 st 

301-6/2002-TRAI(Econ) dated 13.6.2002 

22 "d 

312-5/2002-TRAI(Eco) dated 4.7.2002 

23^h 

303/8/2002-TRAl(Econ) dated 6.9.2002 

24 th 

306-2/2003-Econ dated 24.1.2003 

25‘h 

306-2/2003~Econ dated 12.3.2003 

26‘h 

306-2/2003-Econ dated 27.3.2003 

27 th 

303/6/2003-TRAI(Econ) dated 25.4,2003 

28th 

301-51/2003-Econ dated 5.11.2003 

29 th 

301-56/2003-Econ dated 3.12.2003 


f ’ 
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30* 

30l-4/2004(Econ) dated 16.1.2004 

31st 

301-2/2004-Eco dated 7.7.2004 

32nd 

301-37/2004-Eco dated 7.10.2004 

33rd 

301-31/2004-Eco dated 8.12.2004 

34 th 

310-3(1)/2003-Eco dated 11.3.2005 

35 * 

310-3(1)/2003-Ecodated 31.3.2005 

36* 

312-7/2003-Ecq dated 21.4.2005 

37 th 

3 12-7/2003-Eco dated 2.5.2005 

38* 

312-7/2003-Eco dated 2.6.2005 

39* 

310-3(i)/2003-Eco dated 8.9.2005 , , 

40th 

310-3(1)/2063-Eco dated 16.9.2005 

4lst 

310-3(1)/2003-Eco dated 29.11.2005 

42nd 

301-34/2005-Eco dated 7.3.2006 

43 rd 

301-2/2006-Eco dated 21.3.2006 

44 * 

301-34/2006-Eco dated 24.1.2007 

45^ 

301-18/2007-Eco dated 5.6.2007 

46* 

301-36/2007-Eco dated 24.1.2008 

47 th 

301-14/2008-EC6 dated 17.3.2008 

48th 

301-31/2007-Ecodated 1.9.2008 

49 th 

No. 301-25/2009-ER dated 20.11.2009 

50* 

301-24/2012-ERdated 19.4.2012 

51st 

301-26/2011-ER dated 19.4,2012 

52nd 

301-41/2012-/F8iiEA dated 19.09.2012 


Note 2:— The Explanatory Memorandum explains the objects and 
reasons for the Telecommunication Tariff (Fifty Third Amendment) Order, 
2012. 
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EXPLANATORY MEMORANDUM 

Processing Fee on talktime top up vouchers 

The existing structure of Processing Fee was mandated vide 
TTO(50^ Amendment) notified on 19.04.2012 as per which ceiling on 
Processing Fee is Rs.3/- in respect of top-up denominations of Rs.20/- 
and above and Rs.2/- for top-up denominations below Rs.20/-. The 
National Telecom Policy, 2012 has emphasised the need to enhance the 
ability of the poorer sections of the society, both in rural and urban 
areas, to benefit from technology. In this context, the Authority looked at 
the manner in which the Processing Fee mandated vide TTO (50^ 
Amendment) was being implemented in the market. It was observed that 
Processing Fee of Rs.2/- is being charged on top-up vouchers having 
Maximum Retail Price (MRP) of Rs. 10/- by all service providers. In 
respect of higher denomination top-up vouchers the service providers do 
not, generally charge any Processing Fee and also in some cAses 
monetary value equal to or greater than the MRP is made available. It 
was seen that the impact of fixed amount of Processing Fee is relatively 
more on top-up vouchers of smaller denominations as compared to 
higher top-up vouchers. 

2. The Authority had initiated a corisultation process by issuing a 
consultation paper dated 03.08.2012 seeking views of stakeholders on 
the proposal to review the present structure of Processing Fee on 
taiktime top-up vouchers so as to make it more equitable and affordable 
especially to the lower end subscribers. Following three options were 
proposed for consuitation;- 

(i) Mandating a tiered structure of levying processing fee. 

(ii) Mandating processing fee ad valorem at ten per cent of MRP with a 
ceiling of rupees three. 

I ’ 
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(iii) Mandating that there should not be any processing fee at all. 

3. Comments received from stakeholders have been considered. The 
service providers in general have not favoured any one of the above 
proposed options, rather argued for enhancing Processing Fee on all top- 
up vouchers to Rs.3/- or placing Processing Fee under forbearance. A 
few individuals who have furnished' comments have favoured option (ii) 
or preferred NIL Processing Fee so as to help the low income people from 
rural / semi-urban areas. One service provider has also expressed views 
in favour of option (ii). 

4. It has been noted that the present manner of charging Processing 
Fee leads to a regressive burden on lower denomination vouchers. The 
Authority feels that yarious elements of cost associated with the 
provision of top-up vouchers need not necessarily be recovered by way of 
Processing Fee. Tariff for telecommunication services being under 
forbearance, the operators have the flexibility to recover costs through 
levy of tariff for various items under tariff plan, subject to the prevailing 
regulatory prescriptions. Thus, there is no basis for the demand for a 
higher Processing Fee on top up vouchers on the ground of increase in 
cost. 

5. Processing fee could be levied as a fixed amount or as a certain 
proportion of MRP of the top up voucher. The fixed amount of processing 
fee is favoured from the point of view of transparency and simplicity. 
However, the impact of fixed amount of processing fee is unreasonably 
high on smaller denomination top up vouchers. After considering 
various facts and also the feedback received during the consultation 
process, the Authority has decided to mandate the processing fee on top 
up vouchers as a ceiling based on 10% of the MRP of top up voucher 
with denominations up to Rs.30 and Rs.3 for top up vouchers with 
denominations more than Rs.30, as proposed under option (ii) in the 




s 
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consultation paper. As per this determination, there shall be a ceilijig on 
processing fee for top up vouchers based on 10% of MRP of the top up 
voucher or Rs.3, whichever is less. The TTO (53^^ Amendment) seeks to 
implement the above decision of the Authority. 

6. In order to ensure provision of top up vouchers in denomination of 
Rs.lO, it is reiterated that the mandate to offer and make available to the 
consumer top-up voucher denomination of rupees ten as envisaged in 
TTO (50^ Amendment), will continue to be in operation. 

Review of Tariff for Premimn Rate Services 

7. The TTO 51®* Amendment notified on 20.04.2012 specified ceiling 
tariff for certain categories of Premium Rate Services (PRS). Thus, the 
calls made and SMS sent to participate in contests and competitions and 
voting shall not be charged more than four times of applicable local 
charges. Representations were received that these provisions were 
difficult to implement due to several reasons, particularly linking the 
rates for calls and SMS made to participate in contests and competitions 
and to vote in television and radio programmes with the rates for local 
call charges and SMS charges in the tariff plan opted by the subscriber. 
In this background, a consultation process was initiated to seek the 
views of stakeholders on the subject by issuing a consultation paper 
dated 03.08.2012. Following options were placed for consultation: 

(i) Mandating a ceiling of Rs.3/- for calls (per minute) and per SMS 
•made for the above purposes/. 

(ii) Doing away with the tariff ceiling for such calls and SMSs. 

8. The Authority has considered the comments and feedback received 
from the stakeholders. All the service providers and their associations 
have unanimously stated that tariff for such PRS should be kept under 
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forbearance. Views have been expressed that such services are not basic 
or utility services and in many cases involve a fair amount of content, the 
value of which may vary widely. The service providers have also stated 
that they are implementing several transparency measures specified by 
TRAI through various Regulations and guidelines. Since the rates are 
transparently conveyed, subscribers can make an informed choice for 
using or not using the service. Tariff for Premium Rate Services, when 
related to the local call charges of the subscriber, gives rise to several 
problems both in terms of difficulty in implementation ^d I'ensuring 
transparency. There are quite a large number of tariff plans offered by 
different operators having different Local Call Charges. The pulse rate 
applicable for local calls are also different for different plaris and services. 
Charging for PRS have to be at a uniform pulse rate which is generally 
’60 seconds’ and this would, be part of the negotiated agreement between 
service providers and other parties involved in the provision of PRS. 

9. Another difficulty is that the subscriber is not actually charged at a 
uniform single rate in his tariff plan on most of the occasions. This is due 
to the fact that the actual charges for local calls/ SMS would be different 
for peak/ off peak, on-net/ off-net and also depending on the special 
tariff packs (STVs) availed by him from time to time. Thus, in addition to 
the difficulty in implementation, the subscriber will also not have a clear 
idea on the level of the local call charges applicable for him at the time of 
availing the PRS. 

10. Linking the charges for PRS to the local call rates rhay also make it 
difficult to implement the transparency measures which have been 
separately mandated. Thus, the broadcasters will not be able to 
communicate a single rate on their TV shows and radio programmes 
during the programme, since there is no uniform rate that can be so 
conveyed. The Telecom Consumer Protection Regulation, 2012 states 
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“Every service provider providing or giving access to a Premium Rate 
Service shall ensure that the rate of such call is conveyed to the 
consumer through a voice alert prior to the materialization of the call...”. 
Similarly, the TRAl Direction issued on 03.05.2005 requires the service 
providers to publish in all communications/ advertisements relating to 
Premium Rate Services, the pulse rate/ tariff for the service. When each 
subscriber is required to pay local call charges of his plan which again is 

* i 

of dynamic nature and not uniform, compliance ©f the above regulatory 
mandates would become difficult. 

11. The Authority has also noted that generally such PRS are availed 
by customers who are educated and capable of understanding the 
financial implications involved. Therefore, the regulatory concern would 
be limited to enforcing the transparency measures whereby the 
subscriber is made aware of the charges and financial consequences, if 
he chooses to avail these services. In this regard , under the Telecom 
Consumer Protection Regulation, 2012, it has been mandated that every 
service provider providing or giving access to a Premium Rate Service 
shall ensure that the rate of such call is conveyed to the consumer 
through a voice alert prior of the materialisation of the call. 

12. The ceiling tariff specified through, the TTO (51st Amendment) was 
applicable only to a few categories of PRS while vast majority of other 
PRS continued to be under forbearance. Keeping in view the practical 
difficulties in implementing the ceiling tariff and the feedback received 
during the consultation process, it has been decided to keep the tariff for 
calls/SMS made to participate in contests and competitions and to vote 
in television and radio programmes under forbearance, as is the case 
with other Premium Rate Services. 
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